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Introduction

Smart business leaders are looking to the future, seeking platforms and 
tools that not only enhance productivity and flexible work scenarios, but also 
address security and endpoint management concerns. As AI becomes the norm, 
not the exception, having tools that enhance and simplify your IT landscape 
is critical. Giving your team access to AI-powered experiences, no matter 
where they work, can help drive efficiency, creativity and productivity.

In this eBook you’ll learn how to deliver integrated, secure, compliant 
experiences with Windows while taking advantage of all the innovative 
Microsoft Copilot solutions available. You’ll learn how Copilot respects data 
boundaries and privacy, makes it easier to manage endpoints and support 
flexible work and allows you to control when AI rolls out to your organisation. 
Plus, you’ll get practical guidance on getting AI-ready with Windows and learn 
how to take full advantage of AI capabilities to achieve your business goals.
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Accelerate growth and innovation
01
Scaling AI now could mean unprecedented future growth and innovation. 
AI tools can help you stay focused on what matters most and drive 
impactful business outcomes. It’s about working smarter, not harder and 
making every moment count toward your long-term vision. Here are just 
some of the ways AI tools in Windows can help your organisation in the 
short term and pave the way for success in the long term.
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Respect data boundaries and privacy 

As you incorporate AI into your business, 
security remains a top priority. Microsoft 
Copilot and Copilot in Windows are designed to 
protect customer information. Data is handled 
according to the Microsoft commitments to 
privacy, security, compliance and responsible AI 
practices.

Reduce downtime and avoid expensive 
helpdesk calls

Easily address your workers’ questions about 
new devices. Use Copilot in Windows to assist 
with general device set-up such as changing 
backgrounds, adding peripherals and guiding 
employees through the usual set-up steps that 
often lead to helpdesk calls. Since Copilot in 
Windows is grounded in your work data and 
also draws information from the web, workers 
can discover information easily, create and 
summarise content, control their settings and 
troubleshoot problems on their own.

Simplify team and device management

Deploy and manage any endpoint from 
the cloud. Comprehensive analytics and AI 
help ensure that all tools are optimised for 
performance and aligned with business goals.

Scale AI for any work scenario

Employees today expect flexibility. Preparing 
your infrastructure and endpoints for AI 
capabilities can help you improve productivity 
and efficiency wherever people are working. 
Scale AI across your organisation according 
to your specific needs and timeline with 
Windows 365, and minimise the cost and 
complexity typically associated with such 
endeavours. With Windows 365 Cloud PCs, 
your team can get started when they’re ready, 
taking advantage of extended AI accessibility 
across all devices. Easy accessibility and secure, 
protected data help employees perform at their 
best, regardless of their location.
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Determine which AI 
capabilities will provide 
the most benefits to your 
organisation and scale 
according to your specific 
needs and timeline. 
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Work without limits with the cloud
02
Workplace productivity and efficiency are crucial no matter where your 
team is or what devices they’re working on. Moving to the cloud means 
you’ll spend less time and money on endpoint administration. Plus, it’s 
easier to scale computing resources and AI quickly for all your workers. 
Windows 365, managed by Intune, helps you keep pace with growth while 
streamlining your management tasks with a single, cloud-based system. 
Roll out AI within your organisation on a timeline that works best for you 
and your team – you’re in control.



Empower teams 
and employees with 
Microsoft Intune 
and Intune Suite, a 
cloud-based endpoint 
management solution, 
and keep your 
organisation’s data secure. 
With Intune, endpoint 
admins can save time 
and effort, so all employees 
have access to the tools 
and resources they need 
to work.
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Use with confidence

Take advantage of Copilot in Windows with 
the assurance that all your data is protected. 
Chat data is not saved, and no data is used 
to train the model. Copilot in Windows and 
Copilot for Microsoft 365 also keep compliance 
simple, offering commercial data protection 
and protection for your IT and endpoint 
infrastructure.

Enhance productivity and decision making

Work seamlessly across Copilot in Windows 
and Microsoft Copilot for Microsoft 365 and 
get access to data from work and the web.

Take advantage of the cloud

Scale AI across teams. With Windows 365, 
employees can work without limits, gaining 
instant access to productivity tools and AI-
powered experiences on any modern endpoint, 
whether they’re in the office or remote locations. 
Copilot in Windows acts as an orchestrator 
across all devices and applications, helping 
all employees to get the most from AI tools.

Onboard quickly

Transitioning to AI doesn’t have to be a lengthy 
process. By moving to the cloud with Windows 
365 and managing efficiently and securely with 
Microsoft Intune, businesses can significantly 
shorten the time required to manage and 
secure their systems.

Simplify, manage and secure your 
endpoints in the cloud

Easily deploy, manage and secure all your 
endpoints, both physical and virtual, without 
increasing your footprint or creating separate 
workflows. Use AI to streamline task automation, 
enhance analytics, optimise configuration and 
policies and gain insights about consumption. 
Reduce costs and increase efficiency with 
Windows 365 AI capabilities, such as resizing 
recommendations, streamlined and consolidated 
tools and improved support.
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Innovation with you at the centre
03
Get an AI experience that aligns with your organisation’s needs on every 
endpoint. Windows scales across the complete end-user computing 
stack, offering your team the full spectrum of AI capabilities. Drive 
productivity and efficiency across all levels of your organisation, and 
foster an environment where innovation and continuous learning are 
the norm. Empower your employees to work smarter, make informed 
decisions and focus on meaningful work.



Encouraging your team 
to devote energy to 
meaningful, creative work 
will help them feel valued as 
part of a workplace culture 
that celebrates innovation 
and continuous learning.

Drive productivity and efficiency

Help your team simplify processes and reduce 
menial labour. AI tools can assist with a range 
of common workplace tasks:

•	 �Easier on boarding and offboarding: 
Streamline the transition process for new hires 
and departing employees.

•	� Fast information discovery: 
Simplify decision making by quickly locating 
and retrieving necessary information and data.

•	� Quickly generated drafts and summaries: 
Save time and effort by producing preliminary 
documents and concise summaries.

•	 �Simplified helpdesk and IT requests: 
Reduce complexity and response time for 
technical support queries.

Foster a culture of innovation 
and continuous learning

Help employees be their best. AI can handle 
menial tasks and amplify your employees’ 
creativity, boosting job satisfaction and 
retention. Encouraging your team to devote 
energy to meaningful, creative work will 
help them feel valued as part of a workplace 
culture that celebrates innovation and 
continuous learning.

Scale AI to any device

Empower your employees with AI capabilities 
on any device, whether personal or company-
issued, with Windows 365 Cloud PCs. This 
flexibility ensures that every team member has 
access to the tools they need to excel, regardless 
of their location or the device they use.

Get time back for leadership

By automating the mundane, IT teams and 
business leaders can redirect their focus to 
areas that require their expertise and vision, 
further advancing strategic initiatives and 
organisational goals.
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Empower your workforce with modern endpoints. 

An AI-powered solution is no longer a nice-to-
have, but a must-have. With Windows 365  
Cloud PCs, AI tools are accessible across 
your organisation, and Copilot integrations 
in Windows will help drive productivity while 
maintaining a focus on security, manageability 
and accessible experiences. Bring together your 
entire universe of data at work and give your 

team what they need to be more productive, 
creative and efficient.

Learn more about how to take advantage of the 
full Windows platform and deliver a simple and 
secure endpoint experience that allows you to 
scale AI across your organisation. 

Deliver AI-powered 
endpoint experiences 
with Windows
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